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QuickBooks Direct Connect

1. After opening QuickBooks®, select Create a Company. If you are already signed into QuickBooks® and have your
company set up, start at Step 6.

Eile £dt

orites Company Customers \Vendors

No Company Open

Select a company that you've previously opened and click Open

COMPANY NAME i LAST MODIFIED

i FILE SIZE

Test 3.gbw 05/07/2019, 02:59 PM

NA.gbw 05/07/2019, 02:45 PM
Test.gbw 05/07/2019, 12:44 PM

1204 MB
12.15MB
1223 MB

LOCATION:  C:\WUsers\Public\D ks\Company Files\

@l =l ~

Create a Open or restore an Opena
new company existing company sample file

Edit List

2. Select for whom you are creating the company file and then select Start Setup.

What does creating a company file require?

@

For creating a company file you need to have an Intuit account, which would provide you:

Who are you creating the company file for?

(D Better control of your data

=

& One account for all Intuit products

e =

© For myself (I'm the admin)

O For someone else

Other Options »

I'm creating the company file on behalf of the admin.

& Superior fraud protection

My email will be used to create an Intuit account, which will be used to access all Intuit products.

Open or convert existing files from QuickBooks or other software.
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3. Signin if you have an Intuit account, or you can sign in later.

InTuIT
® turbotax @ quickbooks @ mint
Sign In

One account for everything Intuit, including
QuickBooks. Learn more

Email or user ID

Password

Sign In, you agree to our
have read acknowledge our Global
Privacy Statement.

Agreement ar

I forgot my user ID or password

New to Intuit? Create an account

Why do | need this?
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Sign in later -

4. Fill out your company information and then select Create Company.

Glad you're here.

Help us customize your settings to offer you the right tools for seamless business experience

Business Name = || |

Industry * Help me choose

Business Type =
Admin's email *
Employer Identification Number @ Phone

Business Address

City ap

State ~ | Country US -

*Required

Intuit’s Privacy Statement

*  Help me choose

Help me choose

Back
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5. Select Start Working.

You're all set! (3]

SIGN 1IN ADD INFO FINISH

Keep everything in one place
with QuickBooks Desktop

&3 =%

Get paid faster Pay employees and file taxes Save time printing checks
Payments Saner Checks and Supplies
Take credit cards and bank transfers Payroll Use checks designed to work seamlessly
right Create unlimited paychecks, use free with QuickBooks
in QuickBooks or on your mobile device direct deposit, and e-file taxes

Learn More

Learn More Learn More
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6. You are now ready to set up Direct Connect through Online Banking. On the toolbar you will select the Banking
tab, Bank Feeds, and Set Up Bank Feed for an Account.

Te!

File Edt View Lists Faworites Company Cystomers Vendgrs

ome Page [INTENTEY

M Run Favorite Reports

B Open Win

B Accept Credt Cands
) Order Chocks & Surplies
& Leam about OuckBooks Oning

T Actvate TS

2 x

Employees WEERLAE Reports Window Help Special Offers ¥

Write Checks Ciri+W
Onder Checks & Envelopes
Enter Credit Card Charges

Use Register CrlsR
Make Deposits

Transfer Funds

Reconcile
@
Enter (i
Lgan Manager

Other Names List

Create
Invoices
Statement
Charges
EMPLOVEES
Lo
Enter
Time:

¥ Set Up Bank Feed for an Account

Change Bank Feeds Mode

Leam About Oniine Bill Payment

=
Create Sales
Receipts

agl

Receive
Payments

&= &3

Statements Refunds
& Credits
B
= 4
Tum On
Payrall

—

Employees Barking Reports Window Help

All open QuickBooks windows will be closed temporarily 1o set
up Bank Feeds serices. Do you want to continue?

L.

Special Offers

Estimates
W mMy Shortcuts

w Balances

W Run Favorite Reports:

Do e With Guich flocks

@ Tum on Fayr

B Accept Creait Cards

& Order Checks & Supplies

& Lsaen about QuickBadis Oning.

T Actvale Tshests

Accept
Credit Cards
Create
Invoices
=]
Statement
Charges
EMPLOYEES

Enter
Time

Pay Bils  See Funding
Options
1
Create Sales
Recaipls
Recewe
Payments
Statements Refunds
& Credits
Tum On
Payroll
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In the next screen, type in Pinnacle Financial Partners in order to pull up both Pinnacle options. If you want the
Direct Connect method for download, choose Pinnacle Financial Partners QBDC. (NOTE: Pinnacle Financial
Partners QBDC is not an available option in QuickBooks Online. QuickBooks Online users can direct connect by

selecting just Pinnacle Financial Partners).

If you do not want to use the Direct Connect method and prefer to download the file manually, do this under

the History tab in Pinnacle Online Banking.

earch Company or Help
My Shortcuts
A& Home

"’ My Compan

Step 1: Find your bank

® Income Trac

B Bill Tracker

- ) Enter your bank's name
i calendar

Pinnacle Financial Partners

‘ Snapshots )
Examples: Bank of America, Citibank, American Express.

a Customers

Vendors

H Employees

Matching Results
Financial Partners Credit Union
Partners 1st FCU

Partners Bank of California

il Bank Feeds Partners Bank of California-BO
Partnership Bank
i Pinnacle Financial Partners
E= view Balances pinnacle Financial Partners QBDC
Urban Partnership Bank Business

M Run Favorite R
Virginia Partners Bank

-] Open Windows

Showing 1-9 of 9
Do More With QuickBa

m§ Turn on Payroll

B Accept Credit Ca
25 Order Checks &
== Leam about Quic
T Activate TSheets

Test - QuickBooks Desktop Pro 2018

Eile Edit View Lists Favorites Company Customers Vendors Employees Banking

Reports  Window Help Special Offers

Bank Feed Setup

(2 Or choose from
these popular banks

Bank of America-All Other States
Chase

Fidelity Bank

U.S. Bank - PFM Direct Connect
JPMorgan Chase Bank

Wells Fargo Bank

Capital One Card Services

Citi Cards

Discover Card

American Express
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9. Select Continue to enroll in Direct Connect.

Fée Edt Yew Liis Favories Company Customers  Vendgrs Employees Hanong Reports Window Help  Speceal Offers

> (2]
P o Enroll in Direct Connect
= Your bark’s Direct Connect service nects your bank accounts to QuickBaoks
- Bl ACKE
m c “You're just a few steps away from getting your bank transactions ; I':T“ Lozl
ity e prlp.com
& Snapshat Into QuickBooks £15-744-3700 or B00-264.3613
R
- But first, take a minute to make sure you're enrolled in Pinnacle
= w Financial Partners QBDC's Direct Connect service.”
B Employees Ready to enrcll? Think you might have enrolled already?
Call Pinnasts Frgneial Panners QBOC #1615-744-3700 o7 B00-264-3613, 6¢ W
“_" B eods
¥ wry Shortcuts Enrolled and ready to connect?

Click coninue o log in and conmect 1o your accounts.
B View Balances i Y

M Run
B open Windows

Yo My b cheeped 3 fee for e senece.
e Mere With uchie

Gig Tum on Payrol

Back

How does QuickBooks. protect my

4 Loarn atous Cuse

T Activate TSheets

Bank Fe

Step 2: Connect Pinnacle Financial Partners
QBDC to QuickBooks

_ Fees will apply.

Seniice provided by
hitp:/fwww.pnfp.com

) 615-744-3700 or 800-264-3613
& v Internet Banking Access ID For your account

H= Use your Pinnacle Financial Partners
QBDC user D and password to sign

T B: Internet Banking Passcode  For your account in here. Click here to activate

% Lean How does QuickBooks protect my financial information?
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11. The first attempt at signing in might fail. If so, please log in to Pinnacle Online Banking to enable and confirm
QuickBooks® access. You may log into Online Banking while in QuickBooks by selecting the Click Here to Activate

option.

W income Tra Step 2: Connect Pinnacle Financial Partners
. . QBDC to QuickBooks
"- s Fees will apply
Bl Calendar
t Sn
& Customers n Pinnacle Financial Pariners QBOC sent an arror message. i might b Senvice peovided by
becaute your ccounl mnfo is ncofrect of they haven luined on a Fittg: haswe pefpcom
— service, ke onbine bill pay. Find commen fiues for this aror of give your 615-744-3700 or 800-264-3613
- bank a call 31 615-T44-3700 or B00-264-3613
H E Emar code: LS 3 Lise your Finnacke Financial Farners
QBDC user D and password 1o Sign
™ Bank Fead Intarnat Banking Access ID Fer your sceount in here. Clhick here 1o activale
% Bank Feeds
W My Shorcuts I _ ]
B view Balances. Internet Banking Passcode For your account

W Run Favorite R Y| |

B open Windows

Do More With QuickBo

@ Tum om Payrol

B Accept Credit Ca

How does QuickBooks protect my financial information?

12. Once you are signed in, you should see a message notification titled “Access Requested.” Open the message and
follow the directions in the message received.

cinnacle

Accounts v Bills & Payments

Pt @ e

Message Detail

+ Ta reply 1o this message, chck Reply”
+ Ta delete this message, click Delete Message™

Subject: URGENT Access requested from personal finance software [ 1 want to

& You roceived this [URBENT message

Category: Security Related Message
Date: 5/7/2019 2:28 pm COT

Access has been requested to your accounts from a persanal finance software application

Click hore or go to the All Services & Settings > Persanal Finance Software Access link 10 approve the request

If you have any questions please contact Pinnacle Financial Partners at 615-744-3700 or 800-264-3613,

e o |
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Accounts v Bills & Paymenis

Services & Settings

Change Personal Financial Software Access

As an additional precaution, enable/disable access for your Personal Financial Software by selecting
the Enable or Delete links.

Apphcaton Version  Firwt Connection Last Connection Status
Quicken Win 2017 05/06/2010 16:51:56  05/06/2019 16:51:56  Authorized Delete
Quickbooks 2018 05/07/20191220:48  05/07/2019 123044 Authorized Delete

Quickbooks 2018 05/07/201914:28:30  05/07/2019 14:28:30  Pending Enable Delste

6 Hep

- ¢Innacie

FIHANSEA ARTHERS

Accounts v Bills & Payments

Services & Settings

Updating Personal Financial Software access

Change Personal Finanace Software Access

Confirm the changes s baing msde 1o your Personal Finsnce Scitware sccens.
Applcation Wersion  First Connection Last Connection Status Acton

Quickbooks 2018 05/07/2019 14:28:30 0570772019 14:28:30 Pending  Enable

Confirm | Cancel

6 Hep
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13. Clicking Confirm takes you back to User Services. Then go back into QuickBooks and log out of Online Banking, if

you are finished there. Once you are back in QuickBooks, you will be back at the screen showing the error. Please

click the Back button, which will take you back to the sign-in screen, re-enter your Pinnacle Online Banking

Access ID and password, and select Connect.

Step 2: Connect Pinnacle Financial Partners
QBDC to QuickBooks

Feees will apply

Internet Banking Access ID For your account

I Bank Feeds Internet Banking Passcode For your acccunt

1 My Shoricuts - Use your Pinnacke Financial Partners
B viey — QBDC user ID and password to sign
B — in here. Click here to activate
M Run Favorite R

B open Windows

D More With QuickBe
5§ Tum on Payrol
W Accept Credit Ca

- ack m
& Loam about How does QuickBooks protect my financial information?

14. This time, a list of accounts will show up. Select the business account you wish to add or create a new one if

applicable.

Test - Quicl

Eile Edit Vi

My Shortcuts

Bank Fee

4L
Home

&® wmy compan 9
® o T Step 3: Link your accounts

&l Bill Tracker

i Calendar

€ snapshots YOUR BANKACCOUNTS QUICKBOOKS ACCOUNTS

& Customers HSA Account-800104597794 (XXXXXXXX 7794) Select existing or create new =

: Vendors

B Empioyees

X Bank Feeds
B My Shortcuts
[ View Balances
M Run Favorite R

B Open Windows

A Senvice provided by
hitp:/hwww.pnfp.com
Do e ) m 615-744-3700 or 800-264-3613
&3 Tum on Payrol
@ Accept Credit Ca
& Order Checks & ! Back
4 Leam about Quic

T Activate TSheets
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15. On the next screen, type in the “name” of your Pinnacle business account under account name. All other fields

are optional. Then choose Save & Close and then Connect.

OPTIONAL

4 AccountType  Bank =

Routing Number

Account Name Select from Examples

Subaccount of b

Description

Bank Acct. No.

Enter Opening Balance... Should | enter an opening balance?

Remind me to order checks when | reach check number

~<

Order checks | can print from QuickBooks Learn more

| Save & Close ‘ Cancel

16. Success! This Pinnacle Financial Partners account has been added to QuickBooks.

My Shortcuts

\ Home
‘* My Compan|
W income Trac
|8 Bill Tracker
B calendar
€ Ssnapshots

& Customers

& Vendors
H Emoloyees
ffl Bank Feeds|

B My Shortcuts

= View Balances

M Run Favorite R]

B Open Windows|

Do More With QuickBo
@3 Tumon Payroll

@ Accept Credi Ca
& Order Checks &1
& Leam about Quic
T Activate TSheels

Success!

‘Your Pinnacle Financial Partners QBDC accounts have been added to QuickBooks
'YOUR BANKACCOUNTS QUICKBOOKS ACCOUNTS E STATUS

HSA Account-800104597734 (XXXXXXXX 7794) Test Added

” Senvice provided by WHAT'S NEXT?
Qu, Bm S"'E./ymﬁ'f’u"nﬁlf”g%.m.m 3 Add accounts from another bank

Download your transactions from Bank Feeds

Close
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