
 
 

 

50 Coalition Greenwich Best Bank Awards in 2026 

32 for Legacy Pinnacle 

Small Business Banking 

• Values Long-Term Relationships  

• Customer Service  

• Advisory Capabilities of RM  

• Satisfaction with RM 

• Satisfaction in Cash Management 

• Overall Satisfaction 

• Ease of Making Payments  

• Likelihood to Recommend  

• Ease of Product Implementation  

• Ease of Doing Business  

• Product Capabilities in Cash Management  

• Trust 

• Satisfaction with RM (South)  

• Satisfaction in Cash Management (South)  

• Overall Satisfaction (South)  

• Likelihood to Recommend (South)  

Middle Market Banking 

• Values Long-Term Relationships  

• Customer Service  

• Advisory Capabilities of RM  

• Satisfaction with RM 

• Satisfaction in Cash Management  

• Overall Satisfaction  

• Ease of Making Payments  

• Likelihood to Recommend  

• Ease of Product Implementation  

• Ease of Doing Business 

• Product Capabilities in Cash Management  

• Trust for Middle  

• Satisfaction with RM (South)  

• Satisfaction in Cash Management (South)  

• Overall Satisfaction (South)  

• Likelihood to Recommend (South)  

18 for Legacy Synovus 

Small Business Banking 

• Values Long-Term Relationships 

• Likelihood to Recommend  

Middle Market Banking 

• Values Long-Term Relationships  

• Customer Service  

• Advisory Capabilities of RM  

• Satisfaction with RM 

• Satisfaction in Cash Management  

• Overall Satisfaction  

• Ease of Making Payments  

• Likelihood to Recommend  

• Ease of Product Implementation  

• Ease of Doing Business  

• Product Capabilities in Cash Management 

• Trust 

• Satisfaction with RM (South)  

• Satisfaction in Cash Management (South)  

• Overall Satisfaction (South)  

• Likelihood to Recommend (South) 


