
Pinnacle’s Move to Nashville Yards
This is how to visit us at our new office.

The new Pinnacle Tower sits in the heart of Nashville Yards, a 19-acre mixed use 
development with office, residential, retail, restaurants and entertainment. It’s a 
secure, controlled campus tailored for a professional atmosphere during business 
hours. Nashville Yards was designed for easy accessibility from any part of town, 
with multiple garage entrances. 

The Tower has ample parking in its underground garage, and we will validate 
when visiting for business. We have a Pinnacle banking office on the first floor 
next to the lobby. It’s easily accessible from surface level on the north side of the 
Tower and from the parking garage underneath. The garage elevator takes you to 
the Tower lobby, our first-floor retail office and upper floors. Our Music, Sports & 
Entertainment team are on the second floor, with more financial advisors and 
other associates on floors 21-25.

By foot or bike, the Tower is accessible within 5-15 minutes from all of downtown, 
Midtown, Capitol View, the Gulch and the Riverfront. 

Pinnacle is moving into its new headquarters and flagship 
retail office in 2025, and we can’t wait to welcome you 
through the doors. 

We want it to be as easy as 
possible for you to visit our 
new office at Nashville Yards. 
If you need help the first time 
you visit, or if you have any 
questions, you can always 
call us. Your favorite map app 
will also recognize our new 
address as unique to  
Pinnacle and direct you  
there with ease.

Pinnacle Financial Partners 
at Nashville Yards  

25 Platform Way S, Suite 101, 
Nashville, TN 37203 
(615) 744-2867



Answers to your questions

Nashville Yards was designed for easy accessibility from any part of town, with multiple garage 
entrances on two separate levels.

How do I get to the new office?

Approaching from the north and east: 

• From Charlotte Ave or Commerce Street,
10th Avenue will take you to the lower garage
entrance, traveling below surface streets to the
base of the Tower.

• From Church Street, turning onto Platform Way
South will bring you to a garage entrance at
surface level.

○ Note: Our banking office is on Platform
Way South. The building is marked
“21 Platform Way S.”

○ Look for the building with “Pinnacle” at
the top, and you’ve found the right place.

○ Another Pinnacle office is located across
Church Street on Platform Way North
in the base of the Amazon tower, but it 
has more limited capabilities.

Visit PNFP.com/YARDS for a map showing all entrances, exits and directions. 

Nashville Yards has thousands of 
parking spaces, including more than 
1,000 in the garage beneath the 
Pinnacle Tower. When visiting Pinnacle 
for business, we offer validation for 
your convenience. 

Where do I park? Is it free?

Approaching from the south and west: 

• From Broadway, 10th Avenue will take you to
the lower garage entrance, traveling under the
surface streets to the base of the Tower.

By foot or bike, the Tower is accessible within 5-15 
minutes from all of downtown, Midtown, Capitol View, 
the Gulch and the Riverfront.



The retail office on the first floor of The Pinnacle at Symphony Place (150 3rd Ave S) will remain open until mid-2027 to 
conveniently serve our Lower Broadway clients and others nearby. The retail office at 10th Ave S, next to Union Station 
Hotel, closes Jan. 31 at 12 p.m.

Will the Symphony Place office close? 

Pinnacle associates will move in phases throughout the first and second quarters of 2025. To confirm the date your financial 
advisor will begin work at the Pinnacle Tower, give them a call. 

When are you moving?

Feb. 3 | 1st Floor

• Retail office

Feb. 3 | 2nd Floor

• Music, Entertainment & Sports

Mid-February | 25th Floor

• Trust

• Pinnacle Asset Management

• Private banking and wealth management

• PNFP Capital Markets, Inc.

End of February | 24th Floor

• Middle market, commercial and
corporate banking

• Equipment finance

Mid-March | 23rd Floor

• Various support and leadership teams

Mid-April | 22nd Floor

• Small business and retail banking

• Commercial real estate

• Treasury management

• Corporate services

• Credit and administrative teams

May | 21st Floor

• Mortgage

• Various support teams

When visiting the retail office on the first floor:

• Approach by foot on the north side of the
building, where we have a dedicated entrance, or
enter through the Tower’s main lobby.

• By car, park in the garage and take the elevator
to the first-floor lobby. Our office is on the
north side.

When visiting a financial advisor on an upper floor:

• Enter the Tower’s lobby by foot or from the
garage elevator and check in with the reception
desk. They will direct you to the elevators, which
will know which floor you’re visiting and take you
straight there.

Our new office has two mailing addresses.

Pinnacle Banking Office | First and Second Floors 
25 Platform Way S, Suite 101, Nashville, TN 37203

Pinnacle Financial Partners | Floors 21-25 
21 Platform Way S, Suite 2300, Nashville, TN 37203

Is it easy and accessible to get into the office or visit someone on an upper floor?

What’s your new mailing address? Is your phone number changing? 

The Pinnacle Tower and our offices are fully accessible to those with mobility issues. Elevators are available for every floor; 
pedestrians use broad, flat walkways; and accessible parking is available in the garage.

Our retail office phone number is (615) 744-2867. Your financial advisor’s phone number will not change. You can always 
look up a specific advisor’s number and email address at PNFP.com.

http://PNFP.com



