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Online Banking Redesign: Guide to Changes for Commercial
Clients

Pinnacle’s Online Banking has a new, clean look. Much of the functionality hasn’t changed, but
you’ll notice some design differences. This reference guide outlines the key changes. If you have

guestions, please contact your financial advisor or one of our Treasury Management specialists at the
numbers below:

Nashville Knoxville Memphis Chattanooga
615-743-6200 865-766-3044 901-259-5440 423-386-2662

Or Toll-Free at 1-866-839-2781

Welcome Center and Tabs
The “Welcome Center” is at the top of every page in Online Banking. The tabs are under the Pinnacle
Financial Partners logo.

Old Welcome Center and Tabs

Last Login: 10/31/16 at 12223 PM CDT  Welcome Betty Test v Log Out | ContactUs Al A A
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Transfers / Cash Management

New Welcome Center and Tabs
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Welcome Betty Test~ Log Out Contact Us o Messages v o Alerts ~

Home Accounts v Bills & Payments Transfers v PFM Cash Management v

The Welcome Center is the new home for Messages and Alerts. You can easily see if you have any new,
unread messages or alerts.

New Messages Area New Alerts Area
Welcome Betty Test~ Log Out Contact Us @ Alerts ~ Welcome Betty Test~ LogQut Contact Us o Messages v
Nov 18 Passcode Changed! Mov18 Passcode changed

Aug 18 New Access Granted!

L] T
ement v

View All Messages © el

0 Help
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Tabs
Instead of hovering over a tab to see the drop-down menu, now you click on the tab name (Accounts or
Transfers) for the drop-down menu to appear. The tabs that you see under the Pinnacle logo are
changing slightly:
e The Snapshot tab has been replaced by a Home tab.
o The Notify Me Alerts and Messages tabs have gone away—these are now found in the
Welcome Center at the top of the page.
e The User Services tab also went away. Instead, you can click on your name in the Welcome
Center and choose the last option in the list, “All Services & Settings,” or click “Contact Us.”

Welcome WYLANNE TEST~  Log Out  Contact Us

@) Messages [ Alerts ~

Update Nickname

Change Passcode

Change ey _

Change Security Questions
O Add An Account a Print 9 Help

All Services & Settings >

Welcome Betty Test v Log Out  Contact Us @) Messages - [\ Alerts -
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Home Accounts v Bills & Payments Transfers ¥ PFM Cash Management ~

@ Hep
Services & Settings

Quick Links

Contact Us

Change passcode Reorder checks

Stop check payment

Change phone, email or address
View statements & documents

L 615744-3700
or 800-264-3613

Fax 615-849-3326
&  Send a Secure Message
%  Send a Secure File

All Services & Settings

Contact Information

Preferences

Security Actions

Stop check payment

Security Settings
Change phone, email or address
Change your:

Passcode

Security questions

Transaction categories
ACH batches - items per page
View statements & documents
Modify account access
Online accounts

Add account

Modify access & services

Display Settings
Account nicknames

Default history configuration
List sorting

Banking Services

Enroll / update Mobile Banking

Enroll / update Commercial Mobile
Banking

Request documents
Reorder checks

Other
Personal finance software access

Open an Account

Pinnacle Financial Partners
150 3rd Avenue South
Suite 900

Nashville, TN 37201

Note about the Welcome Center: The font resizer has been removed because default font sizes are
increasing on some screens. You may still use the zoom function in your browser to increase or decrease
font sizes as desired.



Home Tab
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The new Home tab combines the features of the current Snapshot tab and Account Detail page. This is
the new landing page in Online Banking—if you click the Pinnacle logo, you will be taken to this page.

New Home Screen
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Notes about the Home page:

Old Account Summary Page

Mask/unmask account number options are not shown on the home page. These can be found

e Any unread messages appear in the left-hand column.

[ )
on the Account Details page.

e The Transfer button will take you to the Transfers page.

o The Actions column (“l want to...”) has gone away. Instead, you can perform those actions
(view detail, view history, transfer, etc.) in the detail page for that account.

[ )

If you have more than six accounts, you can select the accounts you’d like to appear in the

“Favorites” tab by clicking the star next to the account number. Up to 20 accounts can be

marked as Favorites.



Accounts Tab
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Click on the Accounts tab to see a list of your accounts and other options in the drop-down menu.

Welcome Betty Test +
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Accounts v Bills & Payments Transfers v PFM Cash Management

Operating 1 $§5.53 Transfers

Modify Account Nickname(s)

Trust *3212 $25.39
Reserve *0022 $30.81
Petty Cash *3254 $8.05
¥ sh
Savings *9902 $9.49

CcD N/A

Petty Cash
3254 %

When you choose an account, it takes you to that account’s details page.

r|in“acle" Welcome Betty Test~  LogOut ContactlUs  (€) Messages~ () Alerts -
FINANCIAL PARTNERS
Home Accounts v Bills & Payments Transfers v PFM Cash Management ~
© AddAnAccount {3, Print @) Help
*
Reserve 0022
Operating
-
$30.81 3081
Avnlnble Ledger Balance More Details & Reuting Numbers
T Statements & Documents
Reserve Future View
0022 $30.81
ACTIVITY ALERTS
Savings
0002
cD
0000
n 10/22/2016 - 11/29/2016 Download File | | View Report
More op
Next 30 days |

On the details page you can transfer in, transfer out and reveal the full account number. You can also set

up alerts in the “Alerts” tab and search for transactions.

NOTE: The “Category Name” on file now appears on the transaction details screen for an account, and it

cannot be hidden.

Activity Tab on Account Details Pages

The details page for each account includes an “activity” section where you can search transactions,

download files and view reports.
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How to View History
If you'd like to see a list of transactions for a certain date range, click the “More options” button under

the search bar.

ACTIVITY ALERTS
no recent no new alert(s)
| Find transac m 09/29/2016 - 10/28/2016 Download File l [ View Report

( More options )
Next 30 days

Choose the date range and any other filter you’d like to include — Category, Transaction Type, Check
Number and Amount — and click Search. A list of transactions will appear on the page. Click the ellipses
next to the transaction description to see more details, including memo.

ACTIVITY ALERTS
no recent no new alert(s)
| Find transactio |n 06/01/2015 - 11/02/2015 Download File ] I View Report

Fewer options

f'om| 06/01/2015 B—,C| 11/02/2015 B
Add another filter 3 results. Reset | m

Date = Description = Category = Credit = Debit = Balance
8/25/2015 Daily Ledger Balance 3081
8/25/2015 Telephone Transfer Debit zo | Selectans K S s
6/02/2015 Daily Ledger Balance 3187

How to Download History
If you’d like to download a file for your accounting software or Excel, click the “Download File” button.
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ACTIVITY ALERTS
no recent no new alert(s)

|n 09/29/2016 - 10/28/2016

More options

Next 30 days

Download File

View Report

You'll be able to choose the file format and sorting preference from drop-down menus.

Download File

Format, Spreadsheet CSV v |Sorting| Date Descending v

fom|  gpreadsheet CSV
Spreadsheet FLC

Add anc
Spreadshest TSV
Advanced Formats
Microsoft Money® Active Statement
ey ——

Download File

BAIZ Format

Microsoft Money® OFX
QuickBooks® WebConnect®
Quicken® WebConnect®
Quicken® QIF

Download File

Formst| Spreadsheet CSV v [Sorting| Date Descending ~ |
¢ Date Descending
from | 08/20/2016 m{c‘ ——

Check Number Descending

Add ancther filter
Check Number Ascending

Description Descending
Description Ascending

EET—————eesw | ransaction Category Descending
Transaction Category Ascending
Amount Descending

Amount Ascending

Reset Download File

Add any additional filters you choose — Category, Transaction Type, Check Number and Amount — and

click “Download File.”
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Download File

Forr'!a|| QuickBooks® WebConnect® ~ | Date Descending v

fom | 09/01/2016 E:c| 10/28/2016 m

AND Category v |is Select Category 2 @ Remove
AND Transaction Type ~ |is Select One v @ Remove
AND Check Number ¥ | iafrom ‘ heck4 :‘to | eck# | € Remove

AND Amount v | isfrom n t ‘ to nl ury | @ Remove

=

Transfers Tab

Click on the Transfers tab for your drop-down menu options. The design has changed slightly, but the

functionality of this section will stay the same.
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Welcome Betty Test v

Home Accounts v Bills & Payments Transfers v PFM Cash Management v

Schedule Single Transfer
Schedule Multiple Transfers

Schedule Advanced Transfer

Operating

1 $3C

History

s $30.81
Trust Available Ledger Balance
*3212 $25.39 as of 12/15/2015 4:54 AM
Reserve
*0022 $30.81

Cash Management Tab

Click on the Cash Management tab for your drop-down menu options. The design has changed slightly,
but the functionality of this section will stay the same.

How to add a sub-user
Click on the Cash Management tab and choose Administration.
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Home Accounts v~ Bills & Payments Transfers ~ PFM Cash Management ~ -

Cash Management Menu

CaSh Managemen‘t ACH Origination

Wire Transfers

EFTPS
ACH tesmmeres  \Nire Transfé  pook Transfers peas
> Pending ACH Batches > Pending ¢ Administration
> History > History
Consumer Transactions > Single Wire
> Payroll Batch > Repetitive Wire

On the Sub-Users Administration screen, click “I want to” in the top right corner and choose “Add A New
Sub-User.”

Cash Management

Sub-Users Administration Erant s
Access 1D Name Actions
Com-Retail-APP Test User 3 Iwanttov
@Disabled
brsubuser] Betty's Subuser] Iwantto
bnsubuser2 Betty's Subuser2 I wanttow
@Disabled

Complete and submit the Add New Sub-User form.

Cash Management

Add New Sub-User

Jser Info
* Atlaast ons phone numbsr must b sntered
* Access I *Narme: Mobile Shone:
e Emat Alternate Phone #
* Sub-User Administrator: (] Alows
* Socurn Fio Transfor: [ Allows the us

* Tomporary Passcode:

* Confirm Temporary Passcode:

Access Configuration

1P Addrass:

tions assigned stthe f

Access to Acoounts

Please select the Basic Sarvee level for each account this user can sccess online.

‘Click Melp" o an explanation of Basic Services sptions. Chck “Submit” 1o process your selection.

If you have any questions about the Online Banking redesign, please contact us:

Nashville Knoxville Memphis Chattanooga
615-743-6200 865-766-3044 901-259-5440 423-386-2662

Or Toll-Free at 1-866-839-2781
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